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- Han, J., & Kamber, M. (2006). Data mining: Concepts and techniques (2" ed.). Massachusetts:
Morgan Kaufmann.

- Tan, P., Steinbach. M., & Kumar, V. (2006). Introduction to data mining. Boston: Addison Wesley.
- Jurgen C., J. and Lammel, U. (2020). Data mining. Boston: De Gruyter.
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- Halvorson, K., & Rach, M. (2012) Content strategy for the web (2" ed.). Indianapolis: New Riders.
- Hilliard, R. L. (2011). Writing for television, radio, and new media (10" ed.). California: Wadsworth
Cengage Learning.
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- Hinton, M. (2006). Introducing Information Management. Taylor & Francis
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- Van Der Aalst, W. (2016). Data science in action. In Process mining (pp. 3-23). Berlin, Heidelberg:
Springer.
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- Han, J., Pei, J., & Kamber, M. (2011). Data mining: Concepts and techniques. Amsterdam: Elsevier.

- Hastie, T, Tibshirani, R., & Friedman, J. (2009). The elements of statistical learning: data mining,
inference, and prediction. Berlin: Springer Science & Business Media.

- Kelleher, J. D., & Tierney, B. (2018). Data Science. Cambridge, MA: MIT Press.

- Murphy, K. P. (2012). Machine learning: A probabilistic perspective. MA: MIT press.

- Nongxa, L. G. (2017). Mathematical and statistical foundations and challenges of (big) data
sciences. South African Journal of Science, 113(3-4), 1-4.

- Provost, F., & Fawcett, T. (2013). Data science for business: What you need to know about data
mining and data-analytic thinking. Boston, MA: O'Reilly Media.

- Saltz, J. S., & Stanton, J. M. (2017). An introduction to data science. Thousand Oaks, CA: Sage

- Shah, C. (2020). A hands-on introduction to data science. Cambridge: Cambridge University Press.

- Zaki, M. J., & Meira, W. (2014). Data mining and analysis: Fundamental concepts and algorithms.
Cambridge: Cambridge University.
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- Gupta, D. K., & et al. (2006). Marketing library and information services: International
perspectives. Munchen: K-G-Saur.

- Kennedy, M. R., & LaGuardia, C. (2017). Marketing your library's electronic resources. Chicago :
American Library Association.

- Polger, M. A. (2019). Library marketing basics. Washington: Rowman & Littlefield.
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- Anderson, C. (2020). Library marketing and communications: Strategies to increase relevance and
results. Chicago :American Library Association.

- Barber, P., & Wallace, L. (2010). Building a buzz: Libraries & word- of- mouth marketing. Chicago:
ALA Publishing.

- Pashootanizadeh, M., & Rafie, Z. (2019). Social media marketing: Determining and comparing view
of public library directors and users. Public Library Quarterly, 39 (1), 1-17.

- Jain, A. K., Jambhekar, A., Rao, T. P. R, & Rao, S. S. (eds.) (2000). Marketing information
products and services: A primer for librarians and information professionals. Ottawa: IDRC.

- Kiani, E., Pashootanizadeh, M., & Ansari, A. (2018). Analyzing the influence of marketing
intelligence and risk-taking of the librarians of kids/teens libraries on competitive advantage and
user loyalty. Public Library Quarterly, 37(4), 441-460.

)




4.5"‘"“”‘"0‘9) 9 uﬁ‘g‘.g)s ,09.1& A1
wuwu&;la 9 OleWb f°'1'c' 05;

Slojlu guils <y oo

Organizational Knowledge Management

) i ye Jo
ipyed o 4l Cpge 3 4y

(bl e 5 slaslbuls) Slojlu Lialy copde 5 S50 (i sl sl Y ly (b oS

idllae (i,

ol Copie sacdloy; g o yaly da Jie qpunleo —

Slojlo (s 4l a9 Eob Jolpe =

soraiily (Slojlo sl —

Olejle ) GBS o pe 350~

G A5 oo o (Shy -

lojlw Ll (giaee ¢ Slojlu il (5l ¢ il gyl {lojl jd il mle -
o cwlih md 5 b ogiqusST ¢ ily asilojlw g (o)l58S slavgus —

SIS i g 4cLil slaoged

il 5] 099
039 ks 90! Py oo yosama (2l
v v v

3,0 9 03L

oyl e 105 sloils 1 L Ca e (W) g e oo g g coxdal -
"fcf':jb d[o/;[“} d[b)h}'[aw 9 [b.&}'/}é :Lﬁﬁxﬁb .'Ls.l'[oj[w‘ W‘b ‘.4:'){.!,0 .(\YIQV) & cd).bl.b 9 c.E ‘u-é}@ab-"l% -

> (glows

Yy




4.5"‘"“"”"0‘9) 9 u:..:,g).s ,09.1& A1
wuwwdla 9 OleWb f°'1'c 05;

Laigad

ol o lo sl o il Co e (WYAY) 2 p i ety

SIS 205 ST 5 izt i (MYAP) p o3l e —

LS s i wige S lbosgel o il o e (WWAN) & cjugend —

- Bartlett, J.A.,, & Acadia, S. (2019). Libraries that learn: Keys to managing organizational
knowledge. US: American Library Association.

- Forrestal, V. (2015). Knowledge management for libraries. Lanham: Rowman & Littlefield.

- Hislop, D., Bosua, R., & Helms, R. (2018). Knowledge management in organization. Oxford:
Oxford University.
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- Alavi, M., & Leldner, E. D. (2002). Knowledge management and knowledge systems. In B. Stuart

(ed.), Knowledge management systems: Theory and practice. New York: Thomsen Learning

- Davenport, T.H., & Prusak, L. (2000). Working knowledge: How organizations manage what they
know. Boston, M.A.: Harvard Business School.

- Frank, U. (2002). A multilayer architecture for knowledge management systems. In Barnes, S. (ed.).
Knowledge management systems: Theory and practice. New York: Thomsen Learning.

- Jones, K. (2006). Knowledge management as a foundation for decision support systems. Computer
Information Systems.

- Liebowitz, J. (2009). Knowledge retention: Strategies and solutions. CRC Press, L.
- Nonaka., & Takeucht, H. (1995). The knowledge-creating company. Oxford: Oxford University.
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- Silberschatz, A., Korth, H. F., & Sudarshan, S. (2020). Database system concepts (7" ed.). New
York: McGraw-Hill.
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- Hall, W. M., & Citrenbaum, G. (2009). Intelligence analysis: How to think in complex
environments. California: ABC-CLIO.
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- Baycan, T. (2013). Knowledge commercialization and valorization in regional economic
development. MA: Edward Elgar,

- Ohmann, R. (2003). Politics of knowledge: The commercialization of the university, the
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- Sarna, L. (2006). Commercializing research and development: A guide to legal and business
practice. Australia: LexisNexis Butterworths.
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London: Routledge.
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- Brynjolfsson, E., & Saunders, A. (2009). Wired for innovation: How information technology is re-
shaping the economy. MA: MIT Press.

- Liebowitz, S. (2002). Re-thinking the network economy: The true forces that drive the digital market
place. New York: American Management Association.

- Varian, H. (2000). Buying, sharing and renting information goods. Industrial Economics. XLVIII
(4).

- Varian, H., Farrell, J., & Shapiro, C. (2005). The Economics of information technology: An
introduction. Cambridge: Cambridge University.
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- Galatin, M., & Leiter, R. D. (Eds.). (1981). Economics of information (Vol. 3). London: Martinus
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- Macho-Stadler, I., & Pérez-Castrillo, J. D. (2001). An introduction to the economics of information:
incentives and contracts. Translated by Richard Watt. Oxford: Oxford University.
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- Hall, M. (2008). Library consortia: a brief overview. Topics in Scholarly Communications. Issue 1.
[Online]. Retrieved from http://ojs.library.ubc.ca/index.php/libr559/article/download/153/189

- Information Resources Management Association (2010). Information resources management:
concepts, methodologies, tools and applications. USA: IGI Global.

- Khosrow-Pour, D. B. A. (Ed.). (2007). Innovative technologies for information resources
management (Vol. 3). USA: IGI Global.

- Patra, N. K. (Ed.). (2013). Progressive trends in electronic resource management in libraries. USA:
IGI Global.
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